Mill View Barns – Terms and Conditions

We are keen that all who visit Mill View Barns have a wonderful experience and
really enjoy their stay. To help this along we have put together the following
terms and conditions, and respectfully ask that all comply.
Thank you
Jane
Confirmation of Booking
Your booking will be confirmed once payment has been made, either 50%
payment more than 8 weeks prior to your stay, or payment in full 8 weeks or
less time before your stay. A confirmation email will be sent to you confirming
the agreement and will ask for any dietary preferences.
A condition of acceptance of any booking is that you take good care of the
barns, and that they are left in a clean and tidy state. This means that we do
not need to consider taking a safety deposit and keeps life simpler for all.
Your Stay
The Barns are available for guests of 12 years and over from 3pm on the day of
arrival until 11am on your departure day. They will be made up for the total
number of the party confirmed in the booking and this will include towels and
breakfast products. Should this change, do please get in touch.
A comprehensive Risk Assessment has been carried out, and use of the barns
and any facilities is entirely at your own risk. We cannot accept liability for any
loss, damage or sickness sustained during your stay to any member of the
party, any car its contents or personal possessions including bikes.
Smoking
Mill View Barns is a no smoking site. This is primarily a Health and Safety
consideration especially as we have livestock close by.
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Much as we love animals of all shapes and sizes, we do not accept pets staying
in the barns. This is because the Mill View Barns site is home to our pets
already. Also guests with animal allegies may be reassured.
Cancellation.
It would be a great shame if you were compelled to cancel your booking, but we
understand that sometimes things happen. If you are not able to move dates
we would endeavour to re book your accommodation and if successful only
retain a 20% handling fee refunding the remaining balance. However, if we are
unable to re book, and it is under 8 weeks until the booking dates, we reserve
the right to retain the full balance. We do recommend holiday or travel
insurance.
If for some reason the barns have been rendered unsuitable for letting on the
date booked e.g. fire damage, all rent and charges paid will be refunded in full.
We will also do our best to help you secure alternative accommodation.
We have done our best to ensure the information given on the website is
accurate and is kept up to date. We are always pleased to discuss any
requirement or answer any questions you may have, so do get in touch.
Mill View Barns
Mill View
Boroughbridge Road
Bishop Monkton
N Yorkshire
HG3 3QN
T: 01765 677334
M: 07710 041 565
E: jane@millviewbarns.com
W: www.millviewbarns.com
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